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All Modules

”" " H 141
About" Information for POC Launcher/Clinical Project #EHS-20258
Console Updated for Greenway

The information in the About POC Launcher and About Clinical Console dialog boxes has
been updated to reflect the Greenway branding,.

POC Launcher
m Copyright. Greenway Health
Version: 7.1

www_greenwayhealth.com

0K

About Clinical Console E3

Clinical Console

Greenway Health
www. greenwavhealth. com
Project #EHS-19759, EHS-19792,
Changes for Inactive /Deceased Patients EHS-19793, EHS-19794, EHS-19795,

EHS-19796

Changes have been made to better record and reflect the status of inactive and deceased patients
in the system.
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Patient Administration

e Inactive label — An Inactive checkbox has been added to the Demographics tab.

E=] Patient Administration for WALIA, ELIZABETH (Patient Number:100)

raphies]| Insunance | Addiional Patient Data| Releted Accounts| Cantacts/Commurications| Netes | Accaunt Status|NONE EXIST
[ Patient
Number: [T71] SSM: [#21382717  Chaitth [5205 .| Patient Status: [NT STATUSES [ed|
Prefis] =l Eist: [ELZABETH Middle: [C Hame Phone:[[000)841-6160 ‘work: [[00011 234567 Exk: Cell
Last:[wiLlE J Suffis ~| Dactor of Record:[MULTIFLE EXIST J =
Mickname:[ Bender |[F ~ F‘"a"'c‘a‘G'WPIF\NANCIAL GROUP1 ~|  Privacy/Cansent
Birth Date: [15/11/1551 Age: [B3 s Sex|F | Incomplete Demographics  [# ERIF Ezsts [ DMHAS Patient?
Patient M ailing Addr
Line 1:[E430 RANSOM ROAD
o M‘ Sountrlusa J
CityHOOVER B [ o 7 A County: | | e e
Email Direct Address:| Patients Relationship to Guarantor: IDTHEH -
i~ Default Guarantor for Encourter
F‘relig:l =] Eirst Mame: [EEATRICE Middle: [J Guarantor Mumber [377 Bitth Date: [04722/1348
Last Name: [WALDEN J Suffis ~ I~ Is a Compary/Ermplover? 426504572 Gender: [F ]
et Home: [[00)5809227 wiork: [ Exf
Line 1: [1821 SPRINGFIELD STREET et | Fax| .
Employer: [
Line 2: Altemnat
&l ﬂl ™ Print Hardcopy Statement Only
City: |MEW ORLEANS = | State: L&« | Zip: |70121- Country: |LISA J Statement Template: |Default [English) —
Emall: | Lcct Status I HH Azsessment
Run CEM |
Demagraphics Last Modified [ozAzzzma By [T
| dopy | e | mex | oo |

Modified From Portal I

Selecting (checking) the Inactive checkbox will display a PATTENT IS INACTIVE
label, along with the date the patient was marked inactive and the user ID of the person
who marked the patient inactive.

FATIENT IS INACTIVE
1141242014 by SYSADM

The PATIENT IS INACTIVE label will also display in the following places in the

system:

O Charge Entry > View > Patient Demographics

0 Check In > Edit > Patient Demographics

0 Receivables > Apply Insurance Payments/Adjustments > View > Patient
Demographics

O Scheduling > Patient Appointment dialog > Patient Details button >
Demographics

0 Rounds > Open Rounding list > Details button

0 Chart Overview > Patient Data > Demographics tab

0 Inquiry > View > Demographics

O Find Patient dialog box

e Deceased label - A DECEASED label will display in red text when the user enters a
Date of Death on the Additional Patient Data tab in Patient Administration,
Check In, or Charge Entry.
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2] Patient Administration for FRYE, WILLIAM ({Patient Number:241)

Demagraphics |\nsulance| Additonal Patient Data] Related Accounts| Contacts/Communications| Nates| Account Statuz[NONE EXIST

- Patient

Number: [Z57 SSM: [$24268357 | Chaitih:[537 | Patient Status: [N STATUSES =
Frefis | =] Eirst: [WILOAM Middle: L Home Phone[000j540-6034 Work: [[205] Ext Cel
Last[FRYE .| e[ ~] Dactor of Record:[DENNIS COWDEN E i3

Hickname:| Gender:[M |~ Financial Group{FINANCIAL GROUP 1 =] Priscy/Consent

Birth Date: [05/07/1395  Age: [19%1s Sex:|[M ~|I Incomplete Demographics [~ ErH Exists [ DMHAS Patient?

Patient Mailing Addr T B DR
Line 1:[1135 SPUNEY HOLLOW D
Line 2] Allamate Country- T3 .|  Inactive  11/13/2014 by SYSADM

Cig[HOMEWNOD | Statefol =] Zipf 35205 Courty: | | e

Emai Direct Address:| Patient's Relationship to Guarantor: [SELF -

- Defauit Guarantor for Encounter
Prefiy: [ | Eitst Name: [ 1170 Middle: [T Guarantor Number [241 Bith Date: [05/0771555

Last Hame: [0 L sfic [ 2] [ IseCompery/Employer? ssM: [imenr | Gencer [ ]
Bustantor Add Hame: [I0E0E0 Wk Exl
Line 1 [T735 SPUNKY HOLLDW FD et | Fax| o
Employer |
Line 2 Alermal
ne2 | _themae | ™ Print Herdcopy Statement Orly

City: |HOMEWOOD vISthe: AL = Zip:|35203- Country: IUSA J Statement Template: | D efault [Engish] =

Email | Aot Status | HH Assessment
Fiun CEM

Demographics Last Modfied [i7705/2014 - By [MELISSA
Madified From Partal: | | Apply | Save | Llear | Close |

The DECEASED label will display even if the Inactive checkbox is selected (as
deceased status overrides inactive status). The DECEASED label will display in the
same places in the system as the INACTIVE label (listed above).

Check In/Charge Entry

e Warnings — A warning dialog box will display in Check In and Charge Entry if a user
attempts to access an inactive or deceased patient.

Inactive Patient

! Patient is Inactive as of 11/13/2014. Do you want to continue?

Deceased Patient

Patient is Deceased - Date of Death is 06/28/2014. Do you want
! to continue?

Yes No |

Users may click Yes to create a new visit for the patient, or No to return to the Find
Patient dialog box and select a new patient.

O For unposted visits in Charge Entry, the system will compare the Date of
Service (DOS) with the Date of Death (IDOD) or Inactive Date (ID) for
deceased and inactive patients respectively. If the DOS is before the DOD or
ID, the user will be able to apply/save changes to the patient record.

If the DOS is after the DOD/ID, the appropriate warning will display again;
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users may click Yes to save the data entered, or No to return to the Charges tab
and make any necessary changes.

Clinical Event Manager

e CEM exclusions — Inactive and deceased patients will be excluded from all rule
generations in the Clinical Event Manager.

Scheduling

e Scheduling block — Inactive and deceased patients will be prohibited from having
appointments scheduled for them via the Scheduling module.

Problems Now Import in Order Selected Project #EHS-19593

When importing problems into the superbill via the Import Pt Problems dialog box or into
Medcin.NET from the Problems tab on the Import Data window, the problems will now
import in the order in which they are selected, not the order in which they are displayed on
screen. This will hold regardless of from where the problems are imported.

RSR Report Changes 2014 Project #EHS-18429

The following changes have been made in the system to accommodate the updates to the Ryan
White Services Report for 2014.

Patient Administration

1. The following additions have been made to the Ethnicity drop-down list on the
Additional Patient Data tab:

e Mexican, Mexican American, Chicano/a
e Puerto Rican
e Cuban

e Another Hispanic, Latino/a or Spanish Origin
The above ethnicities map to Hispanic/Latino for UDS reporting.

2. Other Asian has been added to the Race field (this maps to Asian for UDS reporting).
This includes the RHIN mappings of Asian, Iwo Jiman, Laotian, Malaysian, Maldivian,
Nepalese, Okinawan, Pakistani, Singaporean, Sri Lankan, and Thai.

These race/ethnicity updates have also been added to the Patient Portal.

HIV/AIDS Reporting

The following changes have been made on the HIV/AIDS Reporting Data Review screen in
Clinical Console:

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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1. Demographics tab — A Sex field has been added to the Gender and Transgender
section that displays the patient's sex as recorded in Patient Administration.

HIW/AIDS Reporting Data |
Funding Sources ; Demographics |Services| Screeningsl ™= | Antepartum Info | Miscl

| Demographicinformation | [Etigibility Documents
* Proof of Income:
Date of Birth: 142341951 Date of Death
# Date Obtained: * Expiration [ ate:

¥ Mather's Maiden Mame:
Proof of Residence:
Ethnicity:  HISPANIC/LATIND

% Dale Obtained: * Expiation Date:
lecie ¥ Fatient D
Wwhite Native Hawaiian/Pacific |slander ¥ Dale Dbtained: @ il
Elack or Affican American American Indian/blaska Native
* ARIES Consent Form:
Asian Unknawn . _
* Date Obtained: * Expitation Date:
| Genderand Transgender 115

HI® Letter of Diagnosis:

¥ Date Obtained: * Expiration Date:
Gender: Transgender | Transgender | Male to Female  +
| Living Situation
|Additional Data | Housing Status
Envollment/vital Status: | Urknown - Rlesideritial -
¥ Current Living Siugtion
First Service Dats: | 8/1/2003 - Unknosn -

* Current Living Situstion Date:
* 4 of HIV people in Househald

2. Misc tab — A First OAMC Date after pos result field has been added to the
HIV/AIDS Status section that allows users to document the first OAMC date for the
patient after a positive result is diagnosed.

HIV/4IDS Reporting Data
Funding Sources | Demographics | Servicesl Screeningsl B | Antepartum Info : Misc

| HIv 7 AIDS Status || Miscellaneous |
HIY / AIDS Status: Unknown - Mental Health Screening -
bbb anaie tlane - Mental Health Screening Tool Mame:
* CDC Disease Stage Source: -
Mental Health Sereening Tool Given On.
HIV Diagnasis Date: -
Scresned for Substancs Abuse: -
First HIV+ Test Date -
* 54 Sereening Tool Name
I First DAML Date after pos resul: - I
* HIV Pre-Test Counseling - * A Sersening Tool Given On
* HIV Post-Test Counseling: h Risk Sorsening Pravided:  Unknown <
CDC Defined AIDS Diagnosis Date:
% Agency Status -
* AIDS Diagnosis County:
¥ AIDS Diagnosis State *  StatusAs of Dale
% AIDS Diagnosis Source:
| HIv Risk Factars |
Check al that apply.
Male who has sex with male(s) [M5M) Heterosexual contact ‘warked in Healthare or Clinical Lab sefting
Injecting diug uze (1DU] Sex with Male Sexual Abuse [pediatric only)
Hemophilia / coagulation disarder Sex with Female Other
St Paiinatal bansmision 7 Urknown,
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Report Changes

For details of specific changes within the RSR report, please visit the following website:
https://careacttarget.org/sites/default/files/file-
upload/resources/2014%20RSR%20Client%20Level%020Data%20Elements%020FINAL%2011

14.pdf
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Alpha II

Alpha II Update Q4 2014 Project #EHS-19932

The Alpha II updates for Q4 2014 have been completed.
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Chart Overview
New Last 10 Charts Accessed Quick Link Project #EHS-19760

A Last 10 Charts Accessed quick link has been added to the Chart Quick Links list in the
main Chart Overview mode.

e
T M awigation Orders Encounters Appointments f
. - I ; = £
4 06 8 & X E
Fefresh Back Fonward Mon-Billable Eillable Delete Pati
Encounter  Encounter  Encounter D:
Screen Sctions Encounter Actions
M avigation Bar o
Chart Overview BARBARA MARSH
Age:4471s(F)
Chart Quick Links ] Patient #: 37272

483938 - 10/28/200

Last 10 Charts Accessed &

Mext Patient » lMedlcatmns
Patient Lookup gH| Date Prescribad
Fending Diocumentation e 10/17/2014 ab
Patient Data ] Encounters
v Overview ) = :

L5 e |_| g Details D

Clicking this link will display a pop-up listing up to the last ten charts accessed by the user in

Chart Overview. The pop up menu will include the patient’s name, patient number, and their
date of birth.

Mavigation Bar T |

BARBARA MARSHALL
Age-44Yrs(F)
Patient #: 37272
483938 - 10/28/2014

Chart Overview

Chart Quick Links

b5

Last 10 Charts Accesse

Mext Patient GIPSON, ERINT - #34668 - £/28/1332

Patient Lookup GIPSOM, ERIMZ - #34E69 - B/28/1352
FPending Dacurmentation fe« MARSHALL, BARBARA - #37272 - 1/21./1970 g
Patient Data OWERSEY, MELYIMN - #5000 - 141841982
v Overview =1 | -
- [l 8| Details Date

Accessing a chart from the pop-up will open the patient's chart. The last ten patient charts will
display in the order they are first selected in the pop-up list. Once a chart is selected, it will
be cycled out of the list after 10 separate charts are accessed; i.e., if Chart #1 is selected, it will

cycle out of the "last 10" list once Chart #11 is accessed, even if Chart #1 is re-accessed before
the eleventh chart slot is filled.

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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Clinical Console

Clinical Console Report Changes

Project #EHS-19650, EHS-19639,
EHS-19640, EHS-19641, EHS-19617,
EHS-19659, EHS-19673, EHS-19686

The following changes have been made to reports in Clinical Console.

Default Selections for Reports

e If areports category in the Process Reports screen contains only one report, the report
name will automatically populate in the Select Report field.

Report Selection

Select Categary

I Select Report | Problem History

| Find Data That Match These Criteria
Show Datawhere The
|Does This

s
€ |5 Mot

Include Resulted Orders

| Sor By
Sort Field

| e (S o

Include Released Flags

| AddSort—= | SortField

| == Delete Sart |

& Aszcending
% Descanding

i | ) Preview |
_—h
=
|.-—d Print |
L=
I |Ts" Fax |
[ i ||g Cancel |

| Clear |

| Delete Criterion | Cociiay

E Printer
Setup

|
Order | Moveup |

| Move Dowin |

e Ifareport has only one search criteria connected to the report, the criteria will

automatically populate in the Show Data Where The field.

Select Category | Message Repoits

Select Report

|Find Data That Match These Criteria

I Show Data where The  encourter number

[ DS ThT
s
1z Mot

Include Resulted Orders

|Sort By
Sort Field

Include Aeleased Flags

| Addsort-= | Sort Field

| =-- Delete Sort |

& Azcending
€ Descending

h |_'\ Presiew |
fi
jrs=g) Frint |
s
- -
I |\ci" Fax |
|
| nd ‘|g Cancel |
| Clear |
Cover Page

| Delete Criterion |

I& Printer
Setup

|
Order | Maoveup |

| Moue Down |
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New Report Categories/Reports
The following new teports categoties/repotts have been added to Clinical Console.

e Schedule Reports — The following reports have been migrated from classic Chart to
the (new) Schedule Reports category:
0 Appointments for Provider and Date Range
0 Today's Appointments

Report Selection [ %]
Select Category | Schedule Reports - | _\ R |
Select Report N ="
- - |4_‘J Print |
O TR Appolntments.For Provider And Date Range !
Today's Appointments |
Show Datat lie Fax |
; | -
| Dioes This |
And | i
sz [ = o | | |g Cancel |
€ |z Mot {peesem] To: | Clear |
Crvear Pane

No criteria or functions have changed in the migration.

e Patient Information — The following report has been migrated from classic Chart to
the (new) Patient Information category:
0 Patient Demographics

Report Selection [ %]
Select Category | Patient Information - T |
B §
1=l e O P atient D ermographics =
| _,_J Frint |
| Find Data That Match These Criteria | =
Show Data where The  patient number - | Fax |
Y
| Dioes This |
And |
g B == Erom: | | |g Cancel |
€ |z Mot {peesem] To: | Clear |

No criteria or functions have changed in the migration.

e Flag Reports — The Flag Reports category includes the following:
O New Reports

* Flag Report By Selected Patient — Replaces the All Flags For
Selected Patient and Active Flags For Selected Patient reports in
classic Chart.

* Flags Per Provider — Replaces the All Provider Flags and All Active
Provider Flags in classic Chart.

* Flags For Selected Encounter — Replaces the Flags By Encounter
report in classic Chart.

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
Not for distribution except to authorized persons. Last Modified: 12/11/14



SuccessEHS Release Notes 7.20 13

Report Selection E
Select Category | Flag Reports - | R
%,

Select Report  Active Flags By Provider - | =
= = Weet] = Print |

e B ] Act!ve Flags By Provider | ]

Active Flags For Selected User
Sl DI 4 Flags For Selected Encounter | \d_;— Fax |
| Dioes This

Flags For Selected Patient

([
TS [EmE—rcn |g Cancel |
|

7 1z Mot | To | Slea

| Delete Criterian | it Piee

| I% Printer
Setup

| Sart By |

Include Fesulted Orders I Include Releazed Flags I

~erioia e ] gl I Rdrua |ln I

O Include Released Flags — An Include Released Flags checkbox has been
added to the Find Data That Match These Criteria section for the Active
Flags by Provider, Flags for Selected Encounter, and Flags for Selected
Patient reports. When selected (checked), released flags will be included in the
appropriate report pull.

e Order Reports — The following report has been migrated from the Patient Alerts tab
in classic Chart to the Order Reports category:

O Deferred Orders for Selected Patient

Report Selection [ %]
I Select Category | Orders Reports - I | TR
R,
Select Report -

fim!
- - - | [I=;] Print |
[Find Data That M All Immunfzatfon For Selected F'atl.ent Basmﬁ e |
Al Immunization For Selected Patient - Detailed
Show D&t 4 01ders For Selected Encounter | \ci.;"‘ Fax |

(BT Consults/Tranzsitions OF Care For Selected Encounter

[l Deferred Orders For Selected Patient | g Cancel |
ath/Labs By 2el ECTed £ ncaunter
7 15 Mat

Pending Results
Procedures By Selected Encaunter -

Cover Page

| Delete Criterian |

No criteria or functions have changed in the migration.
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Medications.NET

Add Medications, New Close Meds Button Project #EHS-19754

A Close Meds button has been added to the Overview and Med Details tabs on the Add

Meds screen in Medications. NET.
c

| Overview || Med Details

Print Selected Summary
Print &ll | eRx | Close Meds
Default Pharmacy:
Name: PHARMACY 102 |
bs Alabama Pharm: PHARMACY 102(I) Hi[=] E3
P —— |
Refills Medication Details Close Meds
Med:
Strength: v Dose Form: -

Clicking this button from either tab will exit out of Medications.NET completely.

Change in NDC Prompt Warning Project #BHML3-303

The text in the Warning prompt on the Add Medications window when prescribing or
renewing a medication without an NDC number has changed to the following:

Warning

Warning: Pleaze look far an equivalent medication. This

medication doez not have an aszociated MDC, therefore it cannot

be zent via el

Prezs Continue to zave the selected medication.

Presz Cancel to make another selection.

[ Continue |

"Warning: Please look for an equivalent medication. This medication does not have an
associated NDC, therefore it cannot be sent via eRx."

FDB Update October 2014 Project #EHS-19901

The FDB update for October 2014 has been completed.

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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Pharmacy Information Displays in Header Bar

Project #EHS-19749

Pharmacy information for a patient will now display in a Pharm: section in the blue header bar
on both the Med Summary and Add Meds screens in Medications.NET.

QB 2!

Med Summary for AARONSON, AARDN A. Pt #: 94374 DOB: 6/23/1974 (40 Yrs) Weight: 275.32Ibs (124.90kg) Ins: Bcbs Alabame Pharm: PHARMACY 102(1)
i@ .-

| Prescribe Meds Current Meds |

ntinue | Ph
SYSADM 05/15/2014 01:28 PM

nagy | Interamonsl eRx |
| Meds Reconciled

DA Hx

| | Print Med Report |

Meds Reconciled Not Performed
Add Meds for AARONSON, AARON A. Pt #: 94374 DOB: 6,23/1974 (40 Yrs) Weight: 275.32lbs (124.90kg) Ins: Bcbs Alabama Pharm: PHARMACY 102(1)
Selected Medications:
£ @S Deta D Link

Overview | Med Details ]
Mame Sig Dispense Refills

| Print Selected | | Summary

| Printan || eRx
An (I) designation after the pharmacy name indicates that the pharmacy is inactive in the
system.

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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Meaningful Use/PQRS/CQM

CQM,. C%langes to QRDA Wording for Measure Project #EHS-19866
Submission
Changes have been made to the wording on the Warning dialog box for users generating CQM
measure reports on the Incentive Programs window.

The following have less than 9 measures selecked or do nok have
! & atleast 1 measure that contains Medicare data,

CAPTAIN CARL

Click. OF, ko generate the report o click Cancel ko return ko the
Dashboard,

(0] 4 I Cancel

Previously, if a planned report had fewer than nine measures selected or no measures with
Medicare data, the report would not generate. In this current release, users will be able to
generate the CQM report with fewer than nine measures or without Medicare data by clicking
OK on the Warning dialog box.

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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Patient Administration

Demographics Tab, Privacy/Consent Changes Project #EHS-19758

Changes have been made to the privacy/consent settings on the Demographics tab in Patient
Administration that enable users to more easily discern the privacy/consent status of patients.

Color-Coding: Colot-coding has been added to the Privacy/Consent button as follows:

e Green highlights — Both the HIPAA privacy statement and the consent form have
been documented as active and are not expired on the Privacy/Consent Information

screen.
E=] Patient Administration for JEMISON, RANDY (Patient Number:111)

Demographics I \nsurancel Additional Patient Datal Related Accountsl Contactsa’[ﬁommunicationsl Notesl Account Status NONE EXIST
Patient
Number: [T71 SSN: 000002571 | Chartih] .| Patiert Status: [NOTSTATUSES o
Prefis] x| Eist: [RanDY Midde: [0 Hame Phone (0004676233 Work: [[E161236-3463  Ext: call |
Last:[JEMISON J ngﬂkil j Doctor of Record: [MULTIFLE EXIST (et
Mickname:| Gender:[F -] Financial Group|FINANCIAL GROUP 1 | |[FivacyiConsent
Birth Dale:|11.-"22.-"1 E5E] Age: |55 e Sex:IF j I™ Incomplete Demographics  [& Ef(F Exste MI'
- Patient Mailing Addr |

e Yellow highlights — One or the other (privacy policy or consent form) has expired for

the patient.

E={ Patient Administration for FERGUSON, GLADYS {Patient Number:1295)

Demagraphics | \nsurancel Additional Patient Datal Related Accountsl Contactsz’CDmmunicationsI Notasl

Account Status:l NOME E=IST

Patient

Number: |1 295

J Patient Statys: [NO STATUSES

Prehgl

Hickname: |

Birth Date: |1 1/211952
 Palient Mailina Address

SSN: [00000-2437 | Chanth:|
=|  Eirst: [GLADYS Middle: [
Last: [FERGUSON I - |
Eenderm
Age: |82 rs Sex: IF

i

Hame PhoneI[DDD]52U B9 Work I Ext: I Cell:

Doctor of Recnld:lDWAYNE ALERIGHT

Fa:

Financial Gmup] FINAMCIAL GROLP 1
I_ Incomplete Demographics  [— ERIF Existe

| Privacy/Congent |

e Red highlights — Neither the privacy policy nor the consent form are currently

documented as active (i.e., neither has been documented, or both have expired).

E=l Patient Administration for PARSON, CHARLOTTE {Patient Number:100)

Last: |F‘AH SOMN

I - |

ﬂickname:l

Gendel'IF 'I

Birth Date: [10/30/1317

Age |ST s

Sex: IF

Demographics Ilnsurancal Additional Patient Dalal Related Accuuﬂlsl CUnlaclsHCummunicatiDnsl Nulesl Bt FATITER]]
Patignt
Number: [100 SSN: 000001423 Chartit: | J Patient Status: [SLIDING FEE SCALE A J
P'EﬁE-I d First: [CHARLOTTE Middle: [\ Home Phone:[000J856-2613 Wik [[205)775-9963  Ext: |12345 Cell: |(205)555-0123

Doctor of HEcurd;lMULTIF‘LE EXIST

| Fax

Financial BlDuDi FINANCIAL GROUP 1

l_ Incomplete Demographics [ ERH Exsts

1~ Patient b alling Addr

=] _Pryscy/Oonsent
oS

Order/Immunization Detail Icon: A Privacy/Consent Info button has been added to the
menu ribbon in all Order Detail and Immunization Detail screens in Clinical Console to
dlsplay the privacy/consent status for the patient.

D) OrderDetas Sax
Order Detal
Save and Ext Y QO LrkPebkns - ) AddPaenthesage  £# S < Back _;r = T 1
H # Cancel = &) NotPefom ~ % PLEd - 7 Edil » Hext J =] Sl PLTY oX T Specified View
A iy U flea  AMEh @ oo Reste Gend Ditset Massage Foitllon || (EGUES BTy S| [ eR SRSl petents - Dt bedeabens: | BiveadBement R~ piovriasts v
File Betiens Sighing Navigation eSignature GarE

The Privacy/Consent Info icon displayed as follows based on the patient's status:
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e If both privacy and consent documented and are not expired, a checkmark icon displays:

v
e If both privacy and consent are documented and one or both are expired, OR neither

R
oX!
privacy nor consent are documented, an X/exclamation point icon displays:
o Clicking the Privacy/Consent Info button will launch the main Privacy/Consent
Information screen from Patient Administration, where the user may make any
needed updates.

Prompt for Expired/Missing Information: If the system is set up to enforce privacy/consent
configuration (via the Privacy/Consent Configuration screen in the System Administration
Console), an Expired or Missing Privacy/Consent Information prompt will display in
Patient Administration and Charge Entry if the user saves changes to a patient record that
has missing and/or expited privacy/consent information.

i Expired or Missing Privacy/Consent Information [
[4

This patient's privacy policy has expired.

‘Would you like to edit this information?

Yes No
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System Administration

Accounting Periods, Financial Groups Removed from

Project #EHS-19905
Report

Financial group information has been removed from the Accounting Period report in System
Administration.
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System Administration Console

Clinic Configuration, NDC Columns Added to
Prescribed Medications Starter Set

Project #BHMIL3-397

A Show NDC Indicator option has been added to the Prescribed Medications starter set in

the Clinic Configuration section of the System Administration Console.

o) fiywtem Admnesteation Consols heew i STSADM =X
Mwigshon | CHC | LS Prasties Scrparipls Adrrtalin Adwaristston
. 44 - + my
2 ey 8! PG ) o ] @
. A T & . s
LR Back 7 L= wren fed Tmguont st o
et 5 d . - . 5 F b F = Do ==
Seimn Actions Shasa) S Buakter Aclary Sawch Aclion Dt Ao Mot 1010 Dastband
Herrgation By L]
Clinie: Configuration Frescribed Medicators |
=T ey
M pre py | Bl | i s thatmest |
Aetminainm Recond € hacalion
ChasCapture Configaation Dirug M Shaki Ackva . = Deagrs wih
¥ Dinomert Coriigurston = .
ESH Vs Bl o I Rk
Fian Server Asaociation
Flomtheet Care Plan Conbgastion rgocart Hore |
i HIVAAIDS Fegosing — -
Iy M amdacher Manrenance: 4 [ EhomBOT ind;)
Irvvmrs Sivedhde Codiguribory
roasars Mgt Fresenbed M diemtions found: 175
LMP/Tobacco Shatus Setup Prescribed Medications feund: 375
waringiul Usn/FORS Coriig = .
e P Plindess i 5ig Dispuniae Findis Mool NDE T Mg
Mech Lizar Configuration Aarusal Drug 4009 Capsule take 1 Capsule DR by Oral raute RF 3 tmes per day FP for 1 405 Capsule D - 7 :|
M Irdes: Corliy Aareal Med 100mg Capsule  take 1 Capsule by Oral route 1 ime per day for 100 days 100 Capsule 0 = ?
:“"I"f"'f‘:";'l""“ Aanual Med 100mg Tablet  take 2 Tablst by Oral route 1 Hme per day 100 Tablet 1 . 2
st P et S
L A Y Aarual Med 125mg Tablet  take 1 Tabdet by Oral route 1 time per day 100 Tabist 1 -
+) Pkt Budder Aaral Med 421mg Tablet  take 1 Tablst by Oral route 1 time per day 2014 Tablet 1 7
Prazcibad M HCPCS Config Mad 10mg Brick take 1 Capsule by dral route 2-4 times per day for 12 days 24 Capsule 2 2
s i el intment apply 1 Application by Topical route 4 tmes par day PRN 1Tube 2 2
Fleawons Fo Encourer i ke S : i .
Flassy Raputing Carigauisn 300 mg Salution taka 15 mililiters by Oral rowts 2 timas per day this has doubl 12 Ampaule 12
Plitk Lewel Conbiguantin roam avary 100 hours 1 06099 Ampule 3333
=1 Saiter St Buabder it 125 mg /L. syrnge injmcs 1 ml by SubCUtananUs Foute 1 Hme per wesk 18 20Pack 19
Dflable Unteating ng/ml. soin 15 mL by Oral route 1 tima par day 150 m o
Commts/ Trarsiions of Cane E - i
I ngdml sokstion 15 mL by Oral route 1 tima par day 150 mi o
[ EMCader meg tablat taka 1 Tablat by Oral route 1tima pa 100 Tablst 5
Irmurizations mg Tab take 1 tablet by Oral rouks 1 tima ¥ 4444444 Tahl 2444
# Maco
mg T et by Oral routs 1 tima per day for 1 manth D tabis
P abe g_:ar' .r.a f. =1 —rﬁ’.nl 3nahjl_ I;
Prezcribnd Medic i mg tablet tablet by Oral routs 1 tima par day 18 ampouls 15
Frocedue: me tah take 10 dosa form kM 1 time per day 10 Dispanse U 0
Radiciogy Tests meg tablat take 1 tablet by Oral route 1 time per day 50 Tahlse 4
[[T] S———
™ Tab ki 2 tabl Oral roats 2 timas pee day Tabler
Fistum At Mokt q Tab - take 2 tablet by Oral routs 21 per day BO Tablet 3
Sl ek =§l ¥ Comfart Curve Test stp 50 Strip 1 ome per day 1 Bottle 1]
I 20 mg 5 SUPPS by R [outs every < haur 2 SUR
R 190 e i 5 e Rl e B AP o
Inleslace il = > eyl
s 120 g Supp 2 ’Sueos by Fectal route every 4 haurs 12 SURPs 1
. 120 g Supe 15UPPs by Rectal route avery 4 hours 12 Supgositor 1 -
= [~ = ,

Selecting (checking) this option will display an NDC column in the Prescribed Medications
main grid. An asterisk (¥) will display for all medications that have an NDC number.

Clinic Configuration, New Registry Reporting

Configuration for Blood Lead Tests Project #EHS-20058

(FL Clients Only)

To accommodate blood lead test reporting requirements on in-house equipment for Florida-
based clients, a Registry Reporting Configuration screen has been added to the Clinic

Configuration section of the System Administration Console.
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@ Access is defined by enabling the Registry Reporting Configuration option for the
user in the System Administration mode of the Configure by User/ Configure

ey .
Sear

by Section screens in Clinical Console Security.

nfiguration

Vegen ie
Saocwity Configuration

The following access levels are available:

o  Access — Enables users to access the screen.

o  Edit— Enables users to edit the CPT code selection and the trigger point on screen.

o Delete — Enables users to delete a CPT code from the code table.

The Registry Reporting Configuration screen enables SYSADM users to configure certain
CPT codes in the system to automatically send blood lead results to the state when certain values

are present on the appropriate order.

I~$"/) System Admin: ion C: le STABLEO1 User i= 5YSADM

Navigation CME Ls Practice Suresciipts Admiristration Admiristration

\ = . =n

| { \ ¥ ol
2] <) 3, !‘l < ’ J -

Refresh | Back Foward || Add/Remove UserDefined  Global  Impot  Export Mew oo NewFlowsheet/Caie  Associate
Drders Dirder Diefaults Picklist  Ordler Set Plan Macros
Serzen Actions Starter Set Bulder Actions Other Actions Moriles
Navigatian Bar Ll

Clinic Configuration
- 3408 Configuration
- Artepartum Record E ducation ¥ Enable Blood Lead Inieiface
ChartCapture Configuration
Documert Configuration
- ESB View Bulder
- Faw Server Association
Flowsheet/Care Plan Configuration {1t
HIVAAIDS Freporting Code: ]
- Immun Manutacturer Maintenance
- Immun Schedule Configuration
Immun Mgmt
LMP/Tobacc Status Setup

| Interface

HLT Template:

Send Fiesuls upon ~ Desoiplive Name:

- Meaningful Use/PORS Config Patient Population: Rieport Results Criteria:
- Medications Discontinue Reasons
Meds User Configuration
Misc Index Config Age s less thary i Walue:
- Modifier Maintenance
“Mext Patient Setup Edit | Code/Descriplion Trigges Point HLZ Template Descriptive Name
rder Set Builder
Patient Questionnsive Configuration
- Picklist Builder
- Prescribed Meds HOPCS Corfig
Frescription/Review Configuration
FRieasons For Encounter
- Registry Reporting Configuration
- Risk Level Configuation
Starter Set Builder
Supply Pro Configuration
“Unlock Chart
“Unlock Encourters/E pisodes
Wital Signs Configuration
L3 Utilties

Age s graater than i AND Companent:

©

ICO10
Dashboard
IC010 Dashboard

Patient Population ResultInfo
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To configure CPT codes for the blood lead interface:

1.

Select (check) the Enable Blood Lead Interface checkbox in the Interface
Information section. The Labs section will enable.

Click "' in the Code field and search for the appropriate CPT code to configure. A
Starter Set Lookup dialog box displays.

[ Starter Set Lookup M=l 3
|Lookup Starter Set Itemns | | A |
| —ec e
Code: | mSemhab | e

Code Description £ =

36415 #*BLO0OD DRAW/ROUTINE VENIPUNCTURE D

364135 *#*BLOOD DRAW/ROUTINE WVENIPUNCTURE

36415 *#*BLOOD DRAW/ROUTINE VEMIPUNCTURE

36415 #*B 00D DRAW/ROUTINE VENIPUNCTURE

36415 **BLOOD DRAW/ROUTINE WVENIPUNCTURE

36413 **BLOOD DRAW/ROUTINE VENIPUNCTURE

465046 12/12 Test

12/13
123 TEST

86036 1L AMA (DHR) for Lupus (SLE) Panel

26038 1L ANA (DMR) for Lupus (SLE) Panel

26038 1L ANA (DNR)/ for Lupus (SLE) Panel

86038 1L AMA (DMR)S for Lupus (SLE) Panel

26038 1L ANTINUCLEAR ANTIBODIES

82140 1last AMMONIA

86038 2L ANA f for ANA Comprehensive Panel 1

26038 2L AMA f for ANA Comprehensive Panel 1

26038 2L ANA f for ANA Comprehensive Panel 1

26038 2L aANA f for ANA Comprehensive Panel 1

aAN3R 2L_AMA L far AMA Carmnrahanciva Danal 1

Search for and select the appropriate code and click Select to populate the Code field
on the main screen.

Select the appropriate trigger point (the point at which to send the lab results) from the
Send Results upon drop-down list. Selections include Order Sign Off and Encounter
Sign Off.

Enter the appropriate Patient Population age range from which to send the results.

Select the appropriate HL7 Template to use to send the results from the drop-down
list. The Descriptive Name field will populate once a template is selected.

In the Report Results Criteria section, enter the appropriate Component and Value
configurations for the CPT code.

Once the above information is entered, the record will automatically save and display on
the main grid.

Edit Code/D escription Trigger Point HL7? Template Descriptive Mame Patient Population Reszult Info
83718 HDL CHOLESTEROL  Order Sign Off LARCORP Labcorp Lab out
24703 URINE PREGMAMCY.. Encounter Sign Off  LABCORP Labcorp Lab out > 18 ¥rs, < 50 Yrs ==12345

Users may click in the Edit column to edit the information in a particular record; the
information will populate the appropriate fields and allows the user to make changes.

Auditing — Users may click the Enable Blood Lead Interface hyperlink in the
Interface Information section to display the interface enable audit.
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SV N

)

Y Menu

) Reset Grou
) Resst Filter

) Default Lay
Girid Actions

Audit User
SYSADM
SYSADM
SYSADM
SYSADM
SYSADM
SYSADM
SYSADM
SYSADM
SYSADM
SYSADM
SYSADM
SYSADM
'SADM
SYSADM
SYSADM

The following information is available for viewing:

Configure SuccessEHS, Duplicate Patient Override

ps
=

out

4

Close

Dialog Actions

Audit Records Found: 15

» | Audit Date
120172014
120172014
1172612014
1172612014
1172612014
117262014
1172612014
1172612014
11/26/2014
1112672014
1172672014
1172612014
1172612014
1172612014
112172014

Audit Time

09:30:07 AM
09:29:50 AM
03:30:22FPM
03:30:20 PM
02:54:41PM
02:54:35 FM
02:13:44 PM
02:12:00 PM
02:09:22PM
02:02:26 PM
01:55:38 FM
01:36:32PM
01:30:50 PM
01:28:51 PM
02:45:13PM

Reagistry Repoding Audt

Drag & column header here to group by that column

Enable Blood Lead Interface
Y [was: N]
N [was: Y]
Y [was: N|
N [was Y]
Y fwas: N|
N [was: Y]
Y [was: NJ
N [was: Y]
Y fwas: N]
N [was: Y]
Y [was: N]
N [was: Y]
Y [was: N|
N [was: Y]
Y fwas: N]

Audit User — Displays the user ID of the person that modified the audit (always
SYSADM).

Audit Date — Displays the date the modification was made.
Audit Time — Displays the time the modification was made.

Enable Blood Lead Interface — Indicates (via Y or N) whether the interface
was enabled or disabled for the in-house equipment.

Checkbox Removed

The Duplicate Patient Override checkbox has been removed from the Patient
Administration section of Configure SuccessEHS under Practice Configuration in the

System Administration Cons

Financial Classes, New Timely Filing Limit Option

A Timely Filing Limit option has been added to the Financial Class dialog box in the
Financial Class dialog box in Core Setup under Practice Configuration in the System

Project #EHS-19761

Project #EHS-20185
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Administration Console:

o Financial Class x
LT Menu

ki A HE #

Mew Financial Apply Save  Save  Close Avidit
Clazs & Exit
Coanfiguration Actions Dialog Achions Audit Achionz

Financial Class Code: | Statuz:  ACTIVE -

Dezcrnption

Balance Type: -
Tirnely Filing Limit; days
Exclude Guarantor Transactions
M odified:

The Timely Filing Limit option allows users to enter a set number of days in the Timely Filing
Limit field past which the claim is considered overdue for timely filing for all claims in the
appropriate financial class.

If the user chooses to enter a timely filing limit, the following message displays:
“Saving the Timely Filing Limit will update every plan attached to this Financial Class.
Would you like to continue?”

1 5 Saving the Timely Filing Limit will update all Insurance Plans attached bo this Financial Class, Would you like bo continue?
L

=]

Cancel |

Clicking OK will update all insurance plans associated to the appropriate financial class with the
entered timely filing limit. Any existing information on the affected insurance plans will be
overwritten.

Clicking Cancel will cancel the setting of a filing limit to the financial class.

Timely filing limits are editable and auditable in the Financial Classes screen, and will be
reportable in Business Objects reports.

Timely Filing in Claims Console

Individual claims in Claims Console are color-coded to indicate the status of timely filing limits.

EE History ClamID 7| Seq <+ Rank ¥ TimelyFiling 7 CurrentClaimStatus

7| ClaimDate 7 StatusDale 7 Patient# T PatientName 7| Billing Provides e
4 479986 A 1 Exceeded HELD 09/05/2012 0%/06/2012 94593 SMITH, DIANA ABDUL, LEWIS A (MD)
4 479994 A 1 HELD 09/06/2012 09/06/2012 4584 SMITH, DEEMA AMDREWS, JULIE ANN (.. .
4+ 479996 A 1 UNPOSTED 09/06/2012 09/06/2012 AdGad

SMITH, MARK

e Claims in black text — The claim is within the timely filing limit.
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e Claims in red text — The claim has exceeded the timely filing limit. An Exceeded label
will also display in the Timely Filing column.

e Claims in purple text — The claim is past due and has been marked for review. Past due
claims marked for review that have also exceeded the timely filing limit will display in
red text as indicated above.

Filtering Timely Filing in Claims Searches

In Claims Console, users can search for only those claims that have a Timely Filing alert
attached to them by selecting (checking) the Timely Filing Alerts Only checkbox in the search
section of the Claims Management screen.

Claims Management
| =] c1aims Management search Options

B | Claim Denials |

Plan Code: || Policy #
| Denial Date |
Patient # o] Claim D T S -
Biling Provider # | | Authorization # Bl ]
Examiring Provider # o] Referral # -
X Code  Desciiption
PLP # [ o | Financial Group
Fieferral Source #: | .| Financial Class: -
Location #: e Clairn Status: -
| Exclud Claims Wih Unposted Transactions Timely Fiing Aletts Only
| Balances | [Form Tupe | [Farmat Claim Date | | Mark For Review
((-:AI\ Balances — - o || GACyes Che
= Zero Balances Dry £ Pratessional £ Hardeopy € All Review Codes
. £ Instiutional 1 Electionic s .

£ Balances Greater Than € Review Code Category

 Dental
" Balances Less Than € Review Code: (e ‘
" Balances Betwesn
|Include Claims with the following Procedure (CPT) Codes | [Include Claims with the following Diagnosis (ICD) Codes

= & 109

Remove CPTCode Description Remove ICD Code  Description 10010
|4 Add | |4 mau |

4 ] v | e | | ] b % cear |

A Timely Filing column has been added to the search results grid that displays the number of
days in which the timely filing limit will be reached; an Exceeded label indicates that the limit

has passed.
* Clagm: Concele 5 TABLE 2] Usm & SYSADM =

H ragatur Charva tirgaber Clarms Hanagernt

- l‘ Priam | (3 Wew Seach B T Desseclil S PuiPwseslid ¥ Opsfie
- ¢ Inchude EOR q ch v D Al Clarn Mo Exquat Clar P
Fisteah  Bak Hare Sy : oo Pl
fomen Actom: 7 i [:pext Artora

Cleims Managemor

Mk For A 411 Amew AL BALAMCFS Foom Gina- ALl Famat &1L Tl Fing Atate O Firvibois Clae 1 Unpreled Tanmactoor

ey b B0 v 416D

* Dutail | Histoy  Viewdtel Clim I ¥ Seqy ¥ Ramk Timaly Fiing" = [JCument Clase Siatus v DamDan 7 St Dae 7 Faliod B 7 Patiest N Bl Pauvisks
e e S -t s G VEST

A
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Timely Filing in Other Modules

e Inquiry — A Timely Filing column has been added to the Balances By Visit grid in

Inquiry that displays the number of days in which the timely filing limit will be reached

(similar to Claims Management above).

Summary For All Financial Groups

Balances by Visit:  Claim Motes | Rejections
Claim #

01/18/13 01718/13] 430841 | FINANCIAL GROU PARSON, CHARLOTTE VA AETHA
O1/18/13 01/18/13] 430842 FINANCIAL GROU 100 PARSON. CHARLOTTE Vi AETNA 1500 1500 000 000 300
D173 0171713 430833 FINANCIAL GROU 100 PARSON, CHARLOTTE VA AETNA 1500 15.00 000 000 300 -
TOTAL 330007 323.00 000] 000 6530 =
i I
Claims Filed Histoy:
ClamID_|Seq Aank  Date Status Amount | Method | FiledTo | Code | PlanName | File ID[NSF Batch|D Rejection Code Desciption ﬂ
48083914 | 1{11-Feb-2014 ERRORA 30.00 E-PROF | AELAYHEALAETN-01 TAETNA
4808391 A | 1{10Feb-2014 ERAOA 30.00 E-PROF | AELAYHEALAETN-OT TAETNA
4808391 A | 1} 02Jan2014{ ERAOA 30.00 E-PROF | AELAYHEALAETN-OT [AETNA
430839 4 1106Dec-2013ERROR 30.00 E-PROF | RELAYHEALAETN-O1  AETNA
430839 4 11150ct2013 CLAIMDELETED FROE  30.00] EPROF | RELAYHEALAETNO1 AETNA
430839 4 1112%5ep2013 CLAIM BATCH DELET 30.00 E-PROF | RELAYHEALAETN-O1  AETNA
430839 4 1101Feb-2013ERROR 30.00 E-PROF | RELAYHEAEAETN-O1 AETNA |
Claim Transaction Detai
Responsible | Code | Description | Diagnoses Date | Copay FC| Fes Spit | Prts | Adst | Balance | Reference Number Post Date Provider Name | Servic
AETNA 93212 OFFICE/OUTR 1000 18-Jan2013 & 15000 1500 15.00 18Jan2013  HILL, CADEN ALABA
AETNA 53212 OFFICE/OUTR 1000 18:Jan2013 & 1500, 1500 15.00 18.Jan2013 | HILL, CADEN ALABA
RESP | RESPONSIBI 18:Jan2013 & A5000 000 18.Jan2013
Gusranior RSP AESPONSIBI 18:Jan2013 P 1500, 1500 18.Jan2013
BCADJ | BCOS ADJUS 18:Jan2013 P 75070 18.Jan2013
KIN |

e Charge Entry alerts — Users with System Administration access can configure timely

filing alerts to display for individual users in Charge Entry via the Timely Filing Alerts

Configuration screen in the Additional Configuration section under Practice

Configuration in the System Administration Console.

STA

1 s SVHADM

Havigation e us Practice Susencrigts Adminirfrasion

Timely Filing Alert Configuration

St users wil seceve Tenel Fig et in Chage Erisy

s Available Lisers Selected Users
Appomiment Type Colery

Useis ¥  SwccesfHS ¥ < Useas

A LISAS ANNLE
ARKLEY CAVID ROTTIN
ARRON ARMER CROSEN

ABC12D
AnaM
ADAM W

Ll
i Lottm Tl
1P Codes S
Matresrium Canfiou shion
Fatiei Foymene Progtig >
s FVL) Adimeish ghn
I

Uses Diefred Py
Vskie Code b
2P Codes

) Lt

- Managerand Repots

Chinic Conligus tion
Inbeitace i
Practice Configustion

SuccassEs 7

v
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Users may select the appropriate user IDs in the Available Users column and click |E|
to move them to the Selected Users column. To remove one or more usets, select the

users in the Selected Users column and click |E| to return it to the Available Users
column.

Selected users will receive timely filing alerts in Charge Entry when a claim exceeds the
timely filing limit.

HIE Con.sent Co.nﬁguratlon, R.estrlct1ons for Project #EHS-20347, EHS-20349
Syndromic Surveillance Outgoing Messages

Restrictions are now in effect for all outgoing messages sent regarding syndromic surveillance.

e Consent-based restrictions — Only patients with a signed HIE consent form (via
the Privacy/Consent Information window in Patient Administration) will have
syndromic surveillance messages sent when the ESB is submitted and the applicable
tinancial group is configured (via the HIE Consent Configuration screen in the
System Administration Console) to send data to the applicable HIE. If patient
consent is not present and/or the financial group is not configured appropriately, no
data will be sent.

e Financial group restrictions — In addition, messages are also subject to financial
group restrictions. If Financial Group A is configured to send messages to State X,
then only messages generated for patients checked in to Group A will be sent.
Messages will not be sent to State X from any other financial group.
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